WAC 284-170-205 Behavioral health emergency services provider
contracting. (1) Issuers must meet the network access standards of
this chapter related to emergency mental health services and substance
use disorder services, including services provided by behavioral
health emergency services providers. An issuer that is unable to meet
these standards must file an alternative access delivery request as
provided in this chapter.

(2) In accepting and reimbursing billing for behavioral health
crisis services provided by nonparticipating behavioral health emer-
gency services providers for behavioral health emergency services un-
der RCW 48.43.093, issuers must:

(a) Accept and reimburse billing for behavioral health crisis
services submitted by behavioral health agencies that are licensed in
good standing and certified to provide crisis services by the Washing-
ton state department of health under chapter 246-341 WAC and are de-
fined as behavioral health emergency services providers under RCW
48.43.005, or from behavioral health administrative services organiza-
tions, as described in RCW 71.24.045. Issuers, providers, and behavio-
ral health administrative organizations may, by mutual agreement, de-
fine payment methodologies for payment of behavioral health crisis
services;

(b) Accept and reimburse billing codes for behavioral health cri-
sis services included in the service encounter reporting instructions
issued and periodically updated by the Washington state health care
authority.

(3) In contracting with behavioral health emergency services pro-
viders, issuers must:

(a) To reduce administrative burden on behavioral health emergen-
cy services providers, initially engage in good faith efforts to con-
tract with behavioral health administrative service organizations, as
described in RCW 71.24.045, that have contracts with a sufficient num-
ber of behavioral health emergency services providers in their region.
If a behavioral health administrative services organization is unwill-
ing or unable to contract with an issuer, the issuer must engage in
good faith efforts to contract directly with a sufficient number and
type of behavioral health emergency services providers to meet the
network access standards of this chapter;

(b) Contract with behavioral health emergency services providers
as licensed behavioral health agencies, as provided in (c) of this
subsection. RCW 48.43.005 defines "health care provider" as a person
regulated under Title 18 RCW or chapter 70.127 RCW, to practice health
or health-related services or otherwise practicing health care serv-
ices in this state consistent with state law. As such, contracting for
behavioral health emergency services cannot be limited to health care
providers whose scope of practice includes independent practice. If a
health care provider holding, for example, an associate license under
RCW 18.225.145 or an agency-affiliated counselor license under chapter
18.19 RCW is employed by a behavioral health emergency services pro-
vider, that license holder or the provider, on their behalf, must be
allowed to bill the issuer for emergency services, as defined in RCW
48.43.005.

(c) With respect to credentialing:

(1) For contracts with behavioral health administrative services
organizations, the carrier must delegate credentialing of behavioral
health emergency services providers to the behavioral health adminis-
trative service organization; and
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(ii) For contracts directly with behavioral health emergency
services providers, and for credentialing delegated to behavioral
health administrative service organizations under (c) (i) of this sub-
section, the issuer's credentialing standards must be satisfied by a
showing that the behavioral health emergency services provider is 1i-
censed 1in good standing and certified to provide crisis services by
the Washington state department of health under chapter 246-341 WAC.
The issuer may not impose additional credentialing regquirements.

[Statutory Authority: RCW 48.02.060, 48.49.100, 48.49.060, and 2024 c
218. WSR 24-24-065 (Matter R 2024-01), s 284-170-205, filed 11/27/24,

effective 12/28/24.]
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